& Agenda Item 11

estershire Safer
Communities Strategy
Board

Making Leicestershire Safer

LEICESTERSHIRE SAFER COMMUNITIES STRATEGY BOARD

1 OCTOBER 2018

LSCSB UPDATE: LEICESTERSHIRE COUNTY COUNCIL

COMMUNITY SAEETY TEAM, ANTI-SOCIAL BEHAVIOUR UPDATE

Background

1.

This report provides an update regarding current and planned developments in
the management of Anti-Social Behaviour (ASB) across Leicester, Leicestershire
and Rutland (LLR). The aim ultimately is to achieve a more consistent approach
to ASB case management by partner organisations across LLR.

Notable developments and challenges:

Past Year

2.

Key pieces of work to date have included,;

LLR wide ASB Incremental Approach training, delivered to all front line Police
staff and offered to all Local Authority officers that manage ASB.

Alongside this training, all of the related documentation was reviewed,
standardised and added to the partnership ASB case management system
Sentinel. This was to ensure all partners are able to access the most up to
date documentation, ensuring greater consistency across LLR.

Review of what is/isn’t recorded on Sentinel, all 11 partners agreed to a set of
minimum standards for what information is recorded on the system. This will
assist in identification of repeat victims or perpetrators as well as improved
data collection for analysis.

Version update of Sentinel system, this included a transfer of all data and
users to the new version.

Review of community trigger documentation and partner promotion of
community triggers in line with the updated government legislation to ensure
any community trigger reviews or responses to victims are consistent across
LLR.

Coming Year

3. The training detailed above continues to be delivered biannually to ensure any
new staff, officers that were unavailable previously or officers that would benefit
from attending again, all receive the same input.

The Sentinel Partnership (made up of the 10 local authorities across LLR and
Leicestershire Police) are looking to review the associated system Risk
Management and Accreditation Document Set (RMADS), this includes such
documents as Information Sharing Agreements, System Operation Procedures
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and Service Level Agreements. This work is to ensure that these documents are
up to date, relevant and legally compliant.

A new vetting process has recently been agreed by the Sentinel Partnership for
non-police users of the system. In order to comply with Management of Police
Information (MOPI) legislation, Leicestershire Police have reviewed the previous
vetting agreement and via liaison with the Partnership, have agreed that all non-
police users will be vetted to Non Police Personnel Vetting (NPPV) Level 1, or
have an Enhanced DBS check.

The Sentinel Partnership are currently in discussions around the possible
introduction of a Sentinel Project Officer. If agreed to, this Officer would be
responsible for the coordination and management of the work detailed in point 4,
as well as being a single point of contact for the partners and system owners in
order to better manage elements around the system such as faults, errors, or
changes.

Key issues for partnership working or affecting partners

7.

The aim of the work detailed in this report is ultimately to ensure that partners
across LLR are managing ASB consistently and proportionately, and in-turn
providing victims and perpetrators with the same level of service, no matter
where they live.

The work to be completed in the coming year will guarantee that as a partnership
we are doing all we can to ensure not only are we appropriately supporting
victims and tackling perpetrators, but that we are also working within the relevant
legislation to handle information and data appropriately.

Recommendations for the Board

9. That the Board note the contents of this report.

Officers to Contact

Sally Johnson

Community Safety Team Manager
Leicestershire County Council
0116 3052265
sally.johnson@leics.gov.uk
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